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ABSTRACT

Real-time prediction of a person’s trust (T), mental workload (W),
and situation awareness (SA) can improve safety and performance
in operational environments. We develop psychophysiological mod-
els of TWSA both with and without operator-specific demographic
information available to them and we assess the impact of this
constraint on the models’ performance. We demonstrate functional
model fit (Adjusted R%: T = 0.67, W = 0.65, and SA = 0.88) and
predictive ability with operator-agnostic models, assessed via leave-
one-participant-out cross validation (Q?: T = 0.58, W = 0.45, and
SA = 0.79). Our findings help establish the viability of operator-
agnostic psychophysiological models of TWSA which could be used
to inform an autonomous agent or manage multi-agent teams.
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1 INTRODUCTION

Operational environments, such as spaceflight, often require hu-
mans to team with multiple agents, which may include other hu-
mans and autonomous systems. In future complex operational en-
vironments, the ability to model and predict an operator’s trust (T),
mental workload (W), and situation awareness (SA), collectively
“TWSA”, can facilitate improved safety and performance [11].
Current methods of measuring or predicting TWSA are insuffi-
cient for operational environments. Administering questionnaires
requires interrupting an operator’s task and behavioral and task-
based measures are often specific to a given task, and thus lose
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applicability with changes to the tasks or protocols. Psychophysio-
logical measures, however, do not require interrupting an operator’s
work and do not explicitly rely on task-specific elements. As a re-
sult, predictive models of TWSA based on psychophysiological
measures may show robustness to moderate changes in tasks or
protocol as well as utility across different tasks. Predictive mod-
els would provide additional utility if they were accurate across
users. Collecting demographic information may be impractical in
time-constrained situations [15, 18]. Furthermore, necessitating
collection of demographic data may decrease a tool’s acceptability,
especially where an operator’s performance affects their career
[3, 4]. Since identifiable information facilitates mapping of data to
individuals, avoiding collection of operator-specific information
may help to decrease privacy risk and improve tool acceptability.
We explore the implications of excluding operator-specific infor-
mation on modeling TWSA. We build psychophysiological models
of operator TWSA in a supervisory task where participants work
alongside a simulated autonomous system. We improve on prior
work that relies on proxy measures by using validated question-
naires as the target variables in predicting TWSA. Our predictive
modeling approach improves upon classification techniques by
modeling TWSA as continuous constructs via multiple regression.
We perform feature shrinkage to reduce our feature set and stability
selection to reduce variability in feature selection. Finally, we use
internal cross-validation to assess model predictive accuracy. We
hypothesized that model performance would decrease with less
information available, but that operator-agnostic models would still
demonstrate viability for use in predicting operator TWSA.

2 METHODS

This study was approved by the University of Colorado’s Institu-
tional Review Board. Twelve people participated in the study but
data from two of them were excluded due to technical issues during
data collection. Data from the remaining ten participants (6 M/4F,
age 25 7 [19-42]) were used in our analysis.

Participants worked in a supervisory role alongside a simulated
autonomous system to maintain a modeled deep space habitat en-
vironmental control and life support system (ECLSS) described in
detail in [8]. Each participant was trained on the task and com-
pleted practice trials. Before starting the experiment, participants
completed a demographic questionnaire, the Automation-Induced
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Table 1: Performance of TWSA models

Model Description Adjusted  LOPO  LOTO

Npredictors R2 QZ QZ

Specific 29 0.71 0.54 0.63

T Agnostic 25 0.67 0.58 0.61
Specific 25 0.66 0.48 0.56
W Agnostic 24 0.65 0.45 0.54
Specific 29 0.90 0.79 0.87

SA  Agnostic 29 0.88 0.79 0.81

Complacency Potential (AICP) rating scale, and the 3-minute Psy-
chomotor Vigilance Test (PVT) [1, 10]. Participants wore a 3-lead
electrocardiogram montage, a BIOPAC respiratory chest belt, elec-
trodermal activity electrodes on two fingers, and Pupil Labs’ Pupil
Core eye-tracking headset [6]. Baseline physiological signals were
recorded for 20 seconds before each trial while participants sat still
and visually fixated on a crosshair. Each participant completed 15
trials that were 50-95 seconds long. Throughout the trials, scripted
events presented anomalies in the ECLSS and the autonomous
system suggested actions in response. The autonomous system
randomly transitioned between different modes of operation across
trials by altering transparency and decision authority [8]. Partici-
pants self-reported their TWSA via subjective questionnaires after
each trial; Jian et al’’s scale, a modified version of the Bedford Work-
load scale, and the “10D” Situational Awareness Rating Technique
were used to measure TWSA, respectively [5, 13, 14, 16].
Predictive models of TWSA were built using the subjective ques-
tionnaire scores as the ground truth. Features were extracted from
the physiological data and the demographic questionnaires. First-
order interaction terms were also generated. We divided the po-
tential predictors into two subsets: operator-specific and operator-
agnostic. Operator-specific predictors include the demographic
questionnaire responses, AICP scores, and PVT scores while the
operator-agnostic features do not. Sets of predictors were down-
selected from the subset of potential predictors for each model.
10-fold cross validation relaxed LASSO was used to identify two
sets of predictors by: 1) setting the shrinkage coefficient, A, at the
one standard error (1-SE) location and 2) setting A at the minimum
mean squared error location [2, 17]. This was repeated 50 times,
resulting in 100 sets of predictors. Next, any terms that appeared
in any of the 100 sets were used in a subsequent run of LASSO
with A at the 1-SE location. This was repeated 50 times, resulting
in 50 more sets of predictors. This stability selection aims to ad-
dress the instability in predictor sets resulting from cross-validation
embedded in the LASSO method [9]. Ordinary least squares was
used to fit coefficients to each unique set of predictors output by
LASSO, generating a set of model options. Two forms of exhaus-
tive cross-validation were performed to assess each model option:
leave-one-participant-out (LOPO) and leave-one-trial-out (LOTO),
generating LOPO and LOTO Q?s [12]. It should be noted that in
both cross-validation measures, the left-out participant/trial was
not left out of the feature selection process, such that the final model
features remained the same while the fitted coefficients differed
with each left-out prediction. All of the trials were used to fit the
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final coefficients and calculate the adjusted R? values. To further
protect against overfitting, we constrained models to contain no
more predictors than 1/5 of the number of observations. We also
constrained models to have Q%s within 0.2 of the adjusted R?, as
disparity in these values is indicative of overfitting. The final model
was the one which achieved the highest adjusted R? while satisfy-
ing these constraints. This process was conducted for both feature
subsets for each of TWSA.

3 RESULTS

The model performances are summarized in Table 1. Overall, limit-
ing TWSA models to operator-agnostic features did not substan-
tially decrease performance. The largest drop in adjusted R? was
0.04 for the trust model. Critically, the operator-agnostic models
still performed well when predicting the TWSA of participants
whose data were not used to fit their coefficients, as indicated by
their LOPO st of 0.58, 0.45, and 0.79. This result is important as
we aim to build models that can generalize to new operators.

4 DISCUSSION

Across all three cognitive states, the operator-agnostic models
demonstrated predictive relevance. These models’ basis in psy-
chophysiological signals rather than task-specific information and
operator-specific information further affirm their utility for pre-
dicting TWSA in operational environments. Previous work found
trust and workload model performance to greatly decrease with-
out demographic predictors [7]. These models, however, did not
have physiological measures available to them and only used task-
embedded measures. In our study, the exclusion of operator-specific
predictors resulted in only small drops in performance.

Going forward, data should be collected from larger sample sizes
and from real field operators. Our cross-validation is limited in that
the test data sets were not left out of the predictor selection process,
giving rise to the potential for internal validation bias. More subjects
would allow for separate train and test datasets, mitigating internal
validation bias. Our ongoing work further addresses this limitation
by including feature selection in the cross-validation process.

5 CONCLUSION

This work demonstrates a viable pathway for operator-agnostic
prediction of TWSA using psychophysiological data. We fit mod-
els derived from psychophysiological data to gold-standard ques-
tionnaire scores of TWSA. TWSA models that were not privy to
operator-specific demographic information achieved good fit (ad-
justed R?s of 0.67, 0.65, and 0.88) and predictive ability (LOPO Q?s
of 0.58, 0.45, and 0.79). Furthermore, the models do not interrupt
users’ actions and do not rely on operationally-cumbersome demo-
graphic questionnaires. They could be used in a variety of settings,
such as to inform the behavior of adaptive autonomous systems
or to allocate resources in a team of operators, thereby improving
performance and safety of human-autonomy teams and of humans
working in operational environments.
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